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A. Major Findings

1. Strengths:

2. Areas for Improvement:

3. Projected Growth, Stability, or Viability:



2. Assessment of Program’s Recent Contributions to Institutional Mission:
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PROGRAM DATA

A. Number of Students Served by Program

RPIE Analysis: The number of students that used the Testing Center for academic exam administration
decreased by 97.5% over the past three years, while the total number of academic exams administered by
the Testing Center decreased at a similar rate of 95.0%. The average number of exams per student
increased by 97.4% over the past three years. The number of DSPS that used the Testing Center for an
academic exam administration decreased by 90.5% over the past three years. DSPS students accounted
for 66.6% of students that used the Testing Center for academic exam administration over the past three
years.

The number of students that accessed the Testing Center for placement into ESL, English, or Math
increased by 43.2% over the past three years. The number of students that accessed the Testing Center for
ESL placement increased by 29.4%, while the number of students that accessed the Testing Center for
English or/and math placement increased by 43.6%.

Program Reflection:







Females and first-generation students claimed a significantly higher proportion of the population share
among students who used the Testing Center for academic exams than they did among to the
population of NVC credit students over the past three years. (Statistically significant differences are
denoted in bold italics in the table above.)
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V. PROGRAM HIGHLIGHTS

A. Recent Improvements

Movement to utilizing Qualtrics for placement:

Use of Cranium Café option for student contact

Providing services to DSPS students throughout the pandemic

B. Effective Practices
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